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Objective 
To acquire a position in which I will be able to utilize my skills and talents to achieve overall customer satisfac-
tion in a dynamic and challenging environment, and that will offer me an opportunity to further advance my 
body of knowledge. 

Abilities 
Leadership: Experience with directing and delegating tasks, organizing group projects and supervising as many as 

20 individuals. 
Customer Service: Extensive experience assisting customers in various forms, possess excellent knowledge of 

interpersonal dynamics. 
Office: Proficient in Word, and familiar with Excel, Access, PowerPoint, Outlook, as well as the OpenOffice.org 

suite. Type 25 wpm. 
Web Design: Proficient with Microsoft Publisher and Impressions. Experienced in hand coding using basic 

HTML,XHTML, and CSS. 
Computer Skills: Proficient in photo manipulation and graphic design using Photoshop and GIMP Familiar with Bit 

Torrent and FTP clients such as Azureus and Filezilla and their safe usage. Software and hardware installation 
and general maintenance. 
Certifications: CPR/First Aid, Fork Lift Operator, Food handler   

Education 

06/01/2003 High School Diploma or Equivalent South Peninsula College 

     

  
Although I did not pursue my education in the traditional format, I value 

education very highly. I have continued my own through private study . 

Work Experience 
 

Piccolino’s Greek and Italian Restaurant        11/12—4/13 

Waiter, busser, delivery driver, dish washer, host. 
Ground FX Landscaping     05/10 - 12/10 

Landscape or maintain grounds of property using hand or power tools or equipment. Workers typically perform 
a variety of tasks, which may include any combination of the following: sod laying, mowing, trimming, planting, 
watering, fertilizing, digging, raking, sprinkler installation, and installation of mortarless segmental concrete ma-
sonry wall units. 
Hill Communications LLC.    6/08 - 6/10 

Familiarized potential customers with all aspects of telecommunications equipment and contracts, and helped 
them to select those that best fit their needs.  
 
From 05 to 06 I taught portrait and figure drawing for an adult education center, and have a good deal of free-
lance graphic experience. 


